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Background and methodology

@ Background and objectives @ Approach
The British Paralympic Association commissioned ICM to carry The research took place in two stages:
out research for the National Paralympic Day, which took place o ) ) )
on Sunday 26 July 2015. Stage 1: Quantitative face-to-face interviews were carried out at
the event itself, both at the Queen Elizabeth Olympic Park, and at
The research aims to: the regional events held in Brighton, Nottingham and Plymouth.
e Explore levels of enjoyment and engagement with NPD 2015; Stage 2: Following the event, an online survey was sent to all of

those who booked tickets for the NPD event held in the Aquatics

e Compare views of NPD 2015 with the 2013 and 2014 events. Centre at the Queen Elizabeth Olympic Park.

@ Interpreting the data

e Throughout this report, results are compared for the face-to-face research in the Olympic Park, the face-to-face research in Brighton,
Nottingham and Plymouth, and the online research. Where appropriate, results across the surveys are aggregated. Results are also
compared with research carried out at National Paralympic Day in 2013 (face-to-face n=495; online n=424) and in 2014 (Olympic Park
n=599; regional events n=194; online n=109).

e The questionnaire differed across locations and some findings therefore only apply to specific locations. Please see the base definition in
each chart for more information.

e A green circle indicates a result is significantly higher than the overall mean while a red circle indicates that a result is significantly lower.
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Technical detalls

Stage 1 : Number of
Location interviews
e The quantitative face-to-face interviews were distributed as below:
« 384 at the event held at Queen Elizabeth Olympic Park on Sunday 26 London Aguatics Centre 126
July 2015;
399 at the regional events held in Brighton, Nottingham and Plymouth Olympic Park 258
on Saturday 25 July 2015.
. . . Bright 121
e To ensure the full day was covered, interviews were distributed across e
locations as outlined in the table on the right. Nottingham 139
e No quotas were set. People were selected at random, aiming for a good
cross-section of attendees throughout the day. Plymouth 139

Stage 2

e The British Paralympic Association provided ICM with a sample of all of those who applied for tickets online. Once de-duped,
this contained a total of 573 unique email addresses.

e An online survey was sent to all on the list on 5 August 2015. A reminder email was sent to all those who had not completed
the survey on 12 August 2015. A total of 132 people completed the survey, representing a response rate of 23%.
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Executive summary: Reasons for attending the event

National Paralympic Day 2015 saw increasing numbers of repeat visitors. Among respondents to the online survey (consisting of all
ticket holders), 66% said they attended because they had attended the 2012 Olympics/Paralympics, while 28% said that they had
attended NPD in 2013 or 2014.

Indeed, a large proportion of visitors to the Olympic Park had seen live disability sport before (72%), which represents a rise on both
2014 (66%) and 2013 (62%).

The ability to visit the Olympic Park remains a key draw of the event (31% said that is why they attended), as is the ability to watch
elite sport (28%).

Two in three of those who attended the event in the Olympic Park also attended the London Anniversary Games (66%).

The regional events, in contrast, predominantly attract a passing crowd, with 60% attending as a result of seeing it while they were
passing by.

Those who attend the regional events are attracted by a range of factors, including the ability to take part in activities and challenges
(19%), demonstrations by local disability sports clubs (16%) and the ability to meet Paralympians (14%).

It is notable that demonstrations by local disability sports clubs were a particularly strong attraction to people attending the event in
Nottingham (30%).

The regional events reach a wider audience than the event at the Olympic Park — across all three events, just 19% of visitors had
attended a live disability sporting event before (compared to 72% at the London event). This ranges from 14% at the Plymouth event
to 22% at Nottingham.
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Executive summary: Overall satisfaction

Overall satisfaction at both the National Paralympic Day event in the Olympic Park and the regional events is very high, with both
achieving an average rating of 8.9 out of 10.

At the Olympic Park, 97% said that they found the sport enjoyable (84% said it was very enjoyable), while 85% enjoyed the other
forms of entertainment on offer.

The venues themselves also remain hugely popular, with 98% satisfied with the Queen Elizabeth Olympic Park and 96% satisfied
with the Aquatics Centre.

This high level of satisfaction is reflected in positive views about the event organisation: 94% are satisfied with the way the event was
organised, 91% are satisfied with the event staff and volunteers and 89% are satisfied with the accessibility.

However, the food and drink on offer remains an issue for a minority of visitors: while 30% are satisfied with it, 25% say they are
dissatisfied.

Positively, the increase in ticket prices appears to have had little impact on perceived value for money. Among those who bought
tickets to the event in the Aquatics Centre, 87% said it offered very good value for money, while a further 10% said it was fairly good
value. Just 2% felt it offered poor value for money.

At the regional events, 23% of visitors took part in the activities and challenges on offer. Participation was lowest at Plymouth (14%),
higher at Brighton (24%), and highest at Nottingham (34%).

Among those who took part in the activities and challenges on offer, virtually all found them to be enjoyable (99%). They also had a
positive impact on perceptions with 70% saying that they gave them more positive views on Paralympians.
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Executive summary: Impact of the event

The National Paralympic Day appears to have had a positive impact on those who attended.

Overall, 58% of visitors say that it gave them a more positive view of disabled people. The event at the Olympic Park appears to have
had the biggest impact, with 60% saying they had more positive views as a result of attending, while the regional events had slightly
less impact (41% say it gave them more positive views).

Further, as a result of attending the event at the Aquatics Centre, 10% of ticket holders say that they have been inspired to take up a
new sport.

42% of ticket holders say that as a result of attending National Paralympic Day they feel more positive (15% say they are much more
positive and 27% say they are a little more positive). No-one is more negative as a result of attending.

Across all events, both regional and at the Olympic Park itself, a very large majority are interested in attending similar events in the
future (96%).

Similarly large proportions would recommend the event to a friend and want to find out more about events put on or supported by the
British Paralympic Association.
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People attending NPD in 2015 found out about the event
through a number of different sources

Those interviewed on the day itself are more likely to cite friends and family as their information sources, while
those responding to the online survey are more likely to have heard about the event via an email

All results >3%. . .
’ From friends or family

On another website

Email/e-flyer

A news story on TV, radio or in the newspapers
Via work/through work
QueenkElizabethOlympicPark.co.uk
paralympics.org.uk

Via the Paralympics GB Facebook or twitter pages
Posters on the London Underground

Been before/ previous visit

Won tickets/ invited

Don’t know

Q. How did you hear about National Paralympic Day?

40% .
— 7% = Olympic Park
m— 110 .
_100/ 15% - Onllne
]
> 38%
I 10%
|
0
6% 2014: 2%
3%
0_ 20%
3%
s 119%
|} 0,
:M’_ 17% 2014: 24%
3%
70
m 3%
mm 3%
= 2%
m 2%

Base: All respondents in the face-to-face research in the Olympic Park (n=202); 26 July 2015

All respondents in the online follow-up survey (n=132); 5-17 August 2015
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A large proportion of visitors to the Olympic Park attended to re-
live their experience of the 2012 Olympics/Paralympics

Two in three respondents to the online survey citied the 2012 event as their main reason for attending

All results >4%.
%

Because | came to the Olympics/ Paralympics in 2012 and wanted | 29 = Olympic Park
to experience it again

Because | attended NPD in 2013

= Online

]
28 2014: 77%

Because | attended NPD in 2014 s 08

- - ]
To meet Paralympians and watch elite sport | 2278

I 15

To see disability arts g™ While reliving the 2012
To see the Queen Elizabeth Olympic Park & 31 eagé?iziﬁcaenririzzﬁg Z]Eiecy
To take part in the activities - s :‘Zﬁ:gr;r?rrnagt?(i’zdiinngbii;?s
Interest/ to see it all/ see for the first ime .-3 7 66% this year.
M 5

To attend the Sainsbury's Anniversary Games | 1

Q. Why did you decide to come to/ to go to National Paralympic Day?
Base: All respondents in the face-to-face research in the Olympic Park (n=202); 26 July 2015
All respondents in the online follow-up survey (n=132); 5-17 August 2015
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In contrast, those attending the regional events are much more
likely to have found out about the event by chance

As found in previous years, visitors to the regional events tend to find out abut them while in the area for other
purposes

All results >1%. %
. 60
L -
In passing/ just by chance —55 59 = All
65 .
p— = Brighton
A news story on TV, radio or in the newspapers =679 = Nottingham
— 67 Plymouth
From friends or family __4 8
3
Via work/ through work % 6
oy
Via social media | g 4
1
m 2
Poster/ leaflet/ flyer .-123

Q. How did you hear about National Paralympic Day?
Base: All respondents in the face-to-face research in Brighton, Nottingham and Plymouth (n=399); 25 July 2015
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Different aspects of the regional events drive interest

Demonstrations by local disability sports clubs are a bigger driver of attendance at Nottingham than at other

events, as is the ability to take part in activities and challenges

All results >4%. %

No particular reason/ just by chance/ in passing | — 12
28

To take part in the activities and challenges | ———————————— 25

To see demonstrations by local disability Sports ClUbS | e —————— 30

To meet Paralympians and see the demoNStrations | 22

Looked interesting/ wanted to have a look

Self/ family/ friends are taking part/ got involved | gt 6

Q. Why did you decide to come to National Paralympic Day?
Base: All respondents in the face-to-face research in Brighton, Nottingham and Plymouth (n=399); 25 July 2015
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A large majority of visitors to NPD in London had attended live sport before
and most had also attended live disability sport before

The proportion of visitors who have attended live disability sport before has risen year on year

% Yes = Attended live sport before = Attended live disability sport before
92% 93% 96%
89% 89% 87% 86% 89% 84% ° - 8%
2%
2% I6l% I 8% I3% IY% 6I% II I
2013 2014 2015 2013 2014 2015 2013 2014 2015
All respondents Olympic Park Online survey

Q. Have you attended a live sporting event before/ Before attending National Paralympic Day, had you attended a live sporting event before? Q. Have you/ had
you attended a live disability sporting event before?
Base: All respondents in the face-to-face research in the Olympic Park (n=202); 26 July 2015

All respondents in the online follow-up survey (n=132); 5-17 August 2015
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Naturally, the proportion of visitors to the regional events who
had attended a live disability sporting event before is lower

Around one in five visitors to the regional events had attended a disability sporting event before, and previous

experience is lowest in Plymouth

Previous events attended:

% Yes

22%

21%

sporting event

19%

2012 Paralympic
Games

14%

NPD 2014

NPD 2013

Regional events Brighton Nottingham Plymouth

Q. Have you/ had you attended a live disability sporting event before?

I 0%

Other disability |l 3%

e 11%
. 12%
I 9%
I 15%
e 10%
B 1%

Bl 2%

I 2%

B 3%

B 1%

B 1%

B 1%

2%

B 1%

= All

= Brighton

= Nottingham
= Plymouth

Base: All respondents in the face-to-face research in Brighton, Nottingham and Plymouth (n=399); 25 July 2015
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A large majority of visitors to the Olympic Park were also aware
that the Sainsbury’s Anniversary Games were taking place at the
same time

Yes

Q. Before arriving at the Olympic Park, were you aware of the Sainsbury’s Anniversary Games taking place in the Park on Sunday 26 July?
Base: All respondents in the online follow-up survey (n=132); 5-17 August 2015
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Two thirds of visitors to NPD also attended the Sainsbury’s
Anniversary Games

99% Among ticket holders responding to the online survey,
66% said that they also attended the Sainsbury’s
Anniversary Games. Just 26% also attended the Liberty
Festival, a significant fall on the last two years. This

66% lower attendance at the Liberty Festival is most likely a
55% result of adverse weather conditions on the day itself.
39%
20% 20 Yo
. . . =
Attend session in London Attend the Sainsbury's Attend the Liberty festival Meet any of the stars of the Take part in any of the 'have
Aquatics Centre Anniversary Games London 2012 or Sochi 2014 a go' sessions

Paralympic Games
= 2013 =2014 =2015

Q. While at National Paralympic Day did you...
Base: All respondents in the online follow-up survey (n=132); 5-17 August 2015

Confidential: For research purposes only 16 ICM Unllmlted..






Virtually all visitors to the Olympic Park found the sport
enjoyable

Overall, 97% found the sport they saw enjoyable, and just 1% said it was not very enjoyable

NET: % Change
Enjoyable since 2014

Q. How enjoyable, if at all, have you found the sport you have seen/ your saw today/ in the London Aquatics Centre?
Base: All respondents in the face-to-face research in the Olympic Park (n=202); 26 July 2015; and in the online follow-up survey (n=132); 5-17 August 2015
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= % Very enjoyable = % Fairly enjoyable =% Not very enjoyable =% Not at all enjoyable =% Don't know

96% -3

Online
research




Visitors also tend to enjoy the other forms of entertainment on
offer at the Aquatics Centre

While enjoyment levels are high overall, visitors are slightly less likely to say that the other entertainment on
offer is ‘very enjoyable’ than they are the sport itself

= % Very enjoyable = % Fairly enjoyable =% Not very enjoyable =% Not at all enjoyable =% Don't know NET:

% Change
Satisfied since 2014

85% -2
Online I

Q. And how enjoyable, if at all, have/did you found/find other entertainment within the London Aquatics Centre? By other entertainment, we mean the videos,
interviews with athletes and audience participation.

Base: All respondents in the face-to-face research in the Olympic Park (n=202); 26 July 2015; and in the online follow-up survey (n=132); 5-17 August 2015
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The venues used in the Olympic Park are hugely popular with
visitors

As found in previous years, satisfaction with both the Olympic Park, and the London Aquatics Centre, is
extremely high

. 0
= % Very satisfied = % Fairly satisfied =% Neither =% Fairly dissatisfied = % Very dissatisfied =% Don't know Sal\tlil‘zs.-frié d s/ion(ézaZr;)gli

| = i

98% +/-0

The Queen Elizabeth
Olympic Park as a venue

The London Agquatics
Centre as a venue

Q. Thinking about the event as a whole, how satisfied or dissatisfied are you with each of the following?
Base: All respondents in the online follow-up survey (n=132); 5-17 August 2015
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Satisfaction with most aspects of the events remains very high

However, as found in previous years, satisfaction with the food and drink on offer is lower, with a quarter of

visitors dissatisfied

= % Very satisfied = % Fairly satisfied = % Neither = % Fairly dissatisfied = % Very dissatisfied =% Don't know

el

Q. Thinking about the event as a whole, how satisfied or dissatisfied are you with each of the following?
Base: All respondents in the online follow-up survey (n=132); 5-17 August 2015

The accessibility of the
event

NET:

Satisfied

94%

91%

89%

30%

% Change
since 2014

+1
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Despite the increase in ticket prices, satisfaction with the value
for money remains high

A small minority are dissatisfied with the clarity of information on how and when the tickets would be delivered
(8%), suggesting that is a potential area to improve

. 0,
= % Very satisfied = % Fairly satisfied =% Neither =% Fairly dissatisfied = % Very dissatisfied =% Don't know Sal\tlil‘zs.-frié d s/ion(ézaZr;)gli

I
EEEENED - -

[
EEEENEND -

Q. Now thinking about the process of applying for and receiving tickets for the event, how satisfied or dissatisfied are you with each of the following?
Base: All respondents in the online follow-up survey (n=132); 5-17 August 2015
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The value for money
which the tickets
provided

The ease of filling in the
online booking form

The clarity on how and
when the tickets would
be delivered




The atmosphere is again spontaneously suggested at the best

thing about the event

The range of activities and events, and strong organisation, also commonly suggested

0,
All results =2%%. Great atmosphere/ welcoming/ lively

Range/ variety of activities/ sports/ events

Everything/ all of it/ brilliant

Well organised/ put together

It's interactive/ activities for everyone/ all ages

It's eye opening/ shows what disabled people can do
Inspiring/ uplifting

Good venue/ location/ East London

Enjoyable/ entertaining/ good fun community event

Having Paralympians/ athletes there

Encourages people to get involved with sport/ try different sports
Raising awareness/ making people more aware of disability
Enthusiasm/ dedication/ courage of athletes

Swimming

s 22%

I 12%

I 9%
I 7%
I 6%
I 6%
I 4%
I 4%

3%

3%

3%

3%

3%

3%

Q. Thinking about the event as a whole, what, if anything, would you say is particularly good about it?
Base: All respondents in the face-to-face research in the Olympic Park (n=202); 26 July 2015

Confidential: For research purposes only
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2014: 27%

Respondents to the face-to-face survey
in the Olympic Park were asked what, if
anything, was particularly good about
the event.

As in 2013 and 2014, the atmosphere
was the most commented on aspect,
with 22% overall citing it. This rises to
33% of those who were attending the
Aquatics Centre itself. In contrast, those
in the Park are more likely to suggest
the range of activities (15% compared
to 6% of those in the Aquatics Centre).
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A few comments from people attending the events at the
Olympic Park...

‘Inspiring. It makes me

“t celebrates success happy to see people “The atmosphere. Great

and anybody can join in.” supporting disabled to see top athletes.”

people.”
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Overall ratings of the events at the Olympic Park remain very high

As in previous years, visitors to National Paralympic Day give the even an average rating of 8.9 out of 10

Mean ratings out of 10

8.9 8.9 8.9 8.9
2013 2014 2015 2013 2014 2015 2013 2014 2015 2015
. . Regional
All respondents Olympic Park Online survey events

Q. Overall, how would you rate this event out of 10, where 10=excellent and 1=very poor?
Base: All respondents in the face-to-face research in the Olympic Park (n=202) and in Brighton, Nottingham and Plymouth (n=399); 25-26 July 2015
All respondents in the online follow-up survey (n=132); 5-17 August 2015
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Around a quarter of visitors to the regional events took part in
the activities and challenges on offer

3% 5% 4%

Overall, 23% of visitors to the
regional events took part in the
activities and challenges on
offer.

Participation was highest at the
event in Nottingham, where one
in three visitors took part (34%).
Conversely, just 12% of those
visiting the event in Plymouth
took part.

All regional events Brighton Nottingham Plymouth

=Yes = No = Don't know

Q. Have you taken part in any of the activities or challenges on offer today?
Base: All respondents in the face-to-face research in Brighton, Nottingham and Plymouth (n=399); 25 July 2015
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Most attending the regional events found the sport enjoyable
and said it gave them a more positive view of Paralympians

How enjoyable found the sport Impact on views of Paralympians

i 0,
Not very enjoyable 1%, 0 Much more negative view

\ery enjoyable - )
Much more positive view

View remained
the same

Fairly enjoyable

More positive view

Q. Would you say that participation in some of the activities and challenges today have caused you to have...
Q. How enjoyable, if at all, have you found the sport you have seen today?
Base: All respondents in the face-to-face research in Brighton, Nottingham and Plymouth who took part in activities (n=93); 25 July 2015

Confidential: For research purposes only 27 ICM Unllmlted..



When asked what is particularly good about the regional events,
responses vary from location to location

All results >4%.

Interactive/ activities for everyone/ all ages

Good fun for the kids/ lots for kids to get involved with

Raising awareness/ making people more aware of
disability
Range/ variety of activities/ sports

Enjoyable/ entertaining/ good fun community event

It's eye opening/ shows what disabled people can do

%
= All

N}
N W
N

w
(=S

= Brighton

=

m‘
=
(o]

= Nottingham

— 9 = Plymouth
I |7
_10 18 Overall, the interactive activities

N
w

available are seen as the best thing
about the events, with 23%
spontaneously suggesting them.
However, those at the Brighton event are

[EnY
N

=
~

[N
N

]

m o O significantly less likely to highlight

6 interactivity (13%) and are more likely to
— 8 highlight the child-friendly nature of the
H > event as its key strength (33%). Raising
_—4 7 awareness of disability was a particular

strength of the event in Plymouth.

Q. Thinking about the event as a whole, what, if anything, would you say is particularly good about it?
Base: All respondents in the face-to-face research in Brighton, Nottingham and Plymouth (n=399); 25 July 2015
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A few comments from the regional events...

“All people of different
ages are here taking
part. Not all are

disabled, but it shows
what disabled people
can do.”

Confidential: For research purposes only

“My boys are loving
taking part. It teaches
them something quite

different and shows

them what disabled
people can do.”

29

“l feel I can understand
more about what
disabled people are
able to do. Having a
disability does not stop
you from playing sport.”
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Overall ratings are high across all the regional
events

Mean ratings out of 10

8.6

Regional events  Regional events Brighton Nottingham Plymouth
2014 2015

Q. Overall, how would you rate this event out of 10, where 10=excellent and 1=very poor?
Base: All respondents in the face-to-face research in Brighton, Nottingham and Plymouth (n=399); 25 July 2015

Confidential: For research purposes only 30 ICM Unllmited...






The increase in the ticket price has had little impact on
perceived value for money

Despite the ticket price increasing since 2014, virtually all consider it to be good value for money. However, there
has been slight fall in the proportion who consider it to be ‘very good’ value for money
Fairly poor value for money

Don’t know

1%

Average value for money 1%

9,
Fairly good value for money

In 2013, tickets for National Paralympic
Day were free. In 2014, a ticket price of £5
was introduced for the sporting events.

In 2015, tickets for the swimming session
cost £10. Again, virtually all (97%) agree
that this is good value for money.

However, in 2015, people are significantly
less likely to say it is very good value for
money (2014: 95%).

Very good value
for money

Q. Tickets for the sporting events at National Paralympic Day cost £10. Bearing in mind the entertainment on offer, would you say National Paralympic Day
provides...
Base: All respondents in the online follow-up survey (n=132); 5-17 August 2015
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Impact on perceptions of
disability




The majority of people attending NPD feel that there is at least a
little prejudice against disabled people in Britain

4% 4% 3%
— Overall, a quarter of people
attending the National
Paralympic Day in 2015 feel
that there is a lot of prejudice
against disabled people in
Britain in general, and a further
51% think there is a little. These
figures are largely unchanged
on those recorded in previous
years, and are in-line with the
31% most recently published
national average figures, drawn
from the 2012 British Social

15% 13%

51% 54%

I I
000 | L

27%

24% 20%

All Olympic Park  Regional events Online ' National average Attitudes Survey.
(2012)*
= A lot = A little = Hardly any = None = Don't know

Q. Generally speaking, do you think there is a lot of prejudice in Britain against disabled people in general, a little, hardly any, or none?

Base: All respondents in the face-to-face research in the Olympic Park (n=202) and in Brighton, Nottingham and Plymouth (n=399); 25-26 July 2015
All respondents in the online follow-up survey (n=132); 5-17 August 2015

National comparator data drawn from British Social Attitudes Survey 2021 (Base size: 2,145)
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Those attending NPD events tend to be more likely than normal
to think that disabled people are able to lead as full a life as non-
disabled people

4% 3% 5% 3%

Among people attending
National Paralympic Day, just
under two in three (63%)
believe that disabled people
can lead as full a life as those
without a disability all or most of

the time.

By contrast, just 36% of the
general population believe this
32% to be the case.

18% 15%

— Ly — This suggests that those
attending NPD have more
positive views of disability than
is the norm.

All Olympic Park Regional events National average

(2012)
= All of the time = Most of the time = Some of the time = Rarely = Never = Don't know

Q. Thinking about disabled people in general, how much of the time, if at all, do you think they can lead as full a life as non-disabled people?
Base: All respondents in the face-to-face research in the Olympic Park (n=202) and in Brighton, Nottingham and Plymouth (n=399); 25-26 July 2015

Confidential: For research purposes only 35 ICM Unllmlted...



As would be expected, those who identify as having a disability,
and those with friends/family with a disability, are more likely to
say that disabled people can live a full life all the time

4% 2% 4% 4%

29%
All ' Disabled Non-disabled i Friends/ family with No friends/ family with
' ' disability disability
= All of the time = Most of the time = Some of the time = Rarely = Never = Don't know

Q. Thinking about disabled people in general, how much of the time, if at all, do you think they can lead as full a life as non-disabled people?
Base: All respondents in the face-to-face research in the Olympic Park (n=202) and in Brighton, Nottingham and Plymouth (n=399); 25-26 July 2015
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Attending NPD has a positive impact on people’s views on
disability

58% of all visitors say that attending NPD has given them a more positive view of disabled people. Events at the
Olympic Park appear to have had the biggest impact, and the regional events the least

1%

= Don't know

= Much more negative view of
disabled people

= More negative view

= View remains the same

= More positive view

19% = Much more positive view of
disabled people

All Olympic Park Regional events Online

Q. Would you say that National Paralympic Day has caused you to have...
Base: All respondents in the face-to-face research in the Olympic Park (n=202) and in Brighton, Nottingham and Plymouth (n=399); 25-26 July 2015
All respondents in the online follow-up survey (n=132); 5-17 August 2015
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One in ten visitors to NPD have been inspired to take up a new
sport

This is lower than in 2013 (25%) and 2014 (17%)

Sports taken up/ planning to take up*
Swimming 69%
Tennis
Athletics

Other

Inspiration to take up a new sport*
Seeing live sport 62%

Meeting Paralympians

No, 81%

Taking part in '"Have a go' session

Other

Q. Since attending the National Paralympic Day, have you been inspired to take up a new sport?
Q. Which sport, or sports, have you taken up or plan to take up? Q. What about the day in particular inspired you to take up a new sport?
Base: All respondents in the online follow-up survey (n=132); All who have been inspired to take up a nhew sport (n=13*); 5-17 August 2015. *Nb. Low base.
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Those attending NPD tend to be marginally more satisfied with
their life than the population as a whole

On average, those attending NPD give a score of 7.9, compared to the national average of 7.5

= Very high (9-10) = High (7-8) = Medium (5-6) = Low (0-4) Mean ratings
out of 10

7.5

Q. Overall, how satisfied are you with your life nowadays?
Base: All respondents in the online follow-up survey excluding Don’t knows/ refusals (n=126); 5-17 August 2015
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Similarly, those attending NPD tend to be slightly more happy on
average

Those attending NPD rate their happiness at 8/10, compared to 7.4 among the national population

= Very high (9-10) = High (7-8) = Medium (5-6) = Low (0-4) Mean ratings
out of 10

7.4

Q. Overall, how happy did you feel yesterday?
Base: All respondents in the online follow-up survey excluding Don’t knows/ refusals (n=123); 5-17 August 2015
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NPD visitors also give a higher average rating for how
worthwhile the things they do are

= Very high (9-10) = High (7-8) = Medium (5-6) = Low (0-4) Mean ratings
out of 10

H 8.2

1.7

Online research

National average
(2012)

Q. Overall, to what extent do you feel the things you do in your life are worthwhile?
Base: All respondents in the online follow-up survey excluding Don’t know/ refusals (n=126); 5-17 August 2015
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Two in five say that they feel more positive as a result of
attending NPD

Half say that their feelings have not changed as a result of attending NPD and none have become more negative

’ Prefer not to sa
Don’t know 00 | y
Y12

Become much more positive

Become a little

Feelings have more positive

not changed

Q. Which of the following best describes how you feel as a result of attending National Paralympic Day?
Base: All respondents in the online follow-up survey (n=132); 5-17 August 2015
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Interest in attending similar events is high

Across all events at least nine in ten visitors say they are interested in attending similar events in the future. 88%
of ticket holders say they are very interested

m % Very interested ™% Fairly interested % Not very interested % Not at all interested ®% Don't know NET: % Change
Interested  since 2014

Al 71 25 96% -2
Olympic Park 85 15 99% +/-0
Brighton 52 40 7 92% N/A
Nottingham 53 42 22 96% N/A
Plymouth 51 37 88% N/A
Online research 88 11 E 98% +/-0

Q. How interested, if at all, would you be in attending a similar event to this in future?
Base: All respondents in the face-to-face research in the Olympic Park (n=202) and in Brighton, Nottingham and Plymouth (n=399); 25-26 July 2015
All respondents in the online follow-up survey (n=132); 5-17 August 2015
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A large proportion of visitors to NPD would attend again and
recommend the event to a friend

Attend NPD in Recommend the event Attend any future Paralympic

1 1
1 1
future i to a friend i sporting event

100% - : :
: :

80% - | :
: :

60% - i i = Likely
1 1
1 1

40% - 1 i
1 1
1 1

20% - ' ' = Unlikely
: :
1 1

0% T _ —— O —_—
2% : 1% 6% 3% : 1% 204

1 1

-20% - 1 1

Online Olympic Regional Online Olympic Regional Online
Park events Park events

Q. Now that you have attended National Paralympic Day, for each of the following, please tell me how likely you are to...
Base: All respondents in the face-to-face research in the Olympic Park (n=202) and in Brighton, Nottingham and Plymouth (n=399); 25-26 July 2015
All respondents in the online follow-up survey (n=132); 5-17 August 2015
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Similarly large proportions would like to find out about events
put on or supported by the BPA

Want to find out more

Want to find out more about events Take up a sport that you
about events at the Queen pasp y

Elizabeth Olympic Park

put on or supported by the BPA do not currently do

1 1
} }
1 1

100% - | |
1 1
1 1

80% | :
1 1
| 1 .

60% | ! = Likely
} }
1 1

40% : :
: \ = Unlikely

20% : :
1 1

o | |
0 — —_— = —
2% 1% - 3% 1% ¢ EETE. 2%

1 1

-20% - Olympic Regional Online i Olympic Online '  Olympic Regional

Park events Park Park events

Q. Now that you have attended National Paralympic Day, for each of the following, please tell me how likely you are to...
Base: All respondents in the face-to-face research in the Olympic Park (n=202) and in Brighton, Nottingham and Plymouth (n=399); 25-26 July 2015
All respondents in the online follow-up survey (n=132); 5-17 August 2015
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Sample profile

Large
0 %
—— 1 5/ Workin . IS 59
Gender Male HE—— i% g Full time
F— status s 55
I 5/
— .
Female [ 5578 Part time
Self-employed = Olympic Park
. ]
Age 16-24 mmmm 15

Confidential: For research purposes only

Unemployed
Retired

Student

Ethnicity White
BME

50

= Regional events

= Online
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Disablility

Disability Friends or family with disability

54%

- 34% 32%
Olympic Park Regional events Online Olympic Park Regional events Online
=Yes = No = Family = Close friend = No
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Londoner status

Live outside
London

Confidential: For research purposes only

52

London residents attending NPD in the Olympic Park by Borough (%)

Waltham Forest
Redbridge

Newham

Lewisham

Tower Hamlets
Camden

Ealing

Greenwich

Lambeth

Bromley

Islington
Kingston-upon-Thames
Haringey

Havering

Sutton

Bexley

Southwark

Hillingdon

Hackney

Barking & Dagenham
Harrow

Brent

Merton

Barnet

Enfield

Kensington & Chelsea
Hammersmith & Fulham
Croydon
Westminster
Hounslow
Wandsworth

City of London
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For more information, please contact:

Peter Cornick

Associate Director
02078458310
peter.comick@icmunlimited.com

Confidential: For research purposes only. All work is in
compliance with ISO 20252 and ISO 27001

Jennifer Bottomley

Research Executive

02078458345
lennifer.bottomley@icmunlimited.com
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