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Background and methodology

@ Background and objectives @ Approach
The British Paralympic Association commissioned ICM to carry The research was conducted using two separate approaches:
out research for the ParalympicsGB Carnival, which coincided
with the 2016 Paralympic Games in Rio. The research aims to: 1: Quantitative face-to-face interviews were carried out at the
event itself, both at the Queen Elizabeth Olympic Park, and at the
e Explore levels of enjoyment and engagement with the regional events held in Nottingham and Edinburgh.

ParalympicsGB Carnival; N
2: In addition to the core survey, ICM conducted 20 short
e Compare views of the Carnival with the previous NPD events. qualitative interviews at the events in London and Nottingham.

@ Interpreting the data

e Throughout this report, results are compared for the quantitative face-to-face research in the Olympic Park, and the face-to-face research
in Nottingham and Edinburgh. Where appropriate, results across the surveys are aggregated. Results are also compared with the
quantitative research carried out at National Paralympic Day in 2013 (face-to-face n=495; online n=424), in 2014 (Olympic Park n=599;
regional events n=194; online n=109) and in 2015 (Olympic Park n=384; regional events n=399; online n=132).

e The questionnaire differed across locations and some findings therefore only apply to specific locations.

e A green circle / arrow indicates a result is significantly higher than the overall mean while a red circle / arrow indicates that a result is
significantly lower.

Confidential: For research purposes only ICM Un || mited



Technical detalls

Quantitative interviews

Location ACTulel 2l
e The quantitative face-to-face interviews were distributed as below: interviews
« 116 at the event held at Queen Elizabeth Olympic Park on Saturday 3
September 2016, before the launch of the 2016 Paralympic Games; Slyyiiate Peits [LGelan 116
« 276 at the regional events held in Nottingham and Edinburgh on
Saturday 17 and Sunday 18 September 2016, during the 2016
Paralympic Games. Nottingham 129
e No quotas were set. People were selected at random, aiming for a good
cross-section of attendees throughout the day. Edinburgh 147

Qualitative interviews
e |n addition to the core survey, ICM conducted 20 short qualitative interviews at the events in London and Nottingham.

e These interviews were intended to explore visitors’ perceptions of disabled people, their personal interest in and experience
of disability sport, and their view of the ParalympicsGB Carnival events, and lasted around 10-15 minutes.

Confidential: For research purposes only ICM Un ||mit8d



Executive summary

5.

Carnival visitors believe that attitudes towards disabled people in Britain have improved greatly over
time, but also feel that they continue to face prejudice and other barriers in their day-to-day lives

The ParalympicsGB Carnival events hold a broad appeal. Non-disabled people tend to come to the
events out of curiosity or for a fun day out, while disabled people or those with disabled children specifically
seek out inclusive activities

Trying out new sports — particularly using equipment such as wheelchairs — and the inclusive
atmosphere are the key highlights of the events. Across all venues, events continue to be highly rated, with
the mean rating for the regional events having increased this year. However, the mean rating for the
Olympic Park event is lower than for previous NPD events

Events are thought to present an inspiring idea of what’s possible with a disability, and to help
normalise disability issues — particularly for young people and children. Over half of visitors say the
Carnival has had a positive impact on their views of disabled people

A large majority would be interested in attending a similar event in future

Confidential: For research purposes only. 5 ICM Unllmited






Section summary: Views on disability

There remains a perceived lack of public awareness and
understanding in relation to disability

» On the whole, people attending the ParalympicsGB Carnival tend
to be positive in their views of disabled people

- There is a feeling that attitudes towards disabled people in PARALYMPICSGB
Britain have improved greatly over time, but it is widely VAW
acknowledged that disabled people continue to face prejudice (CA R N I VAlL
and other difficulties in their day-to-day lives

+ Alarge majority of attendees have followed coverage of disability
sport on TV, particularly during the 2012 Paralympic Games.
However, among some groups, disability sport is perceived as
different from able-bodied elite sport

Confidential: For research purposes only. 7 ICM Unllmited



The majority of people attending NPD feel that there Is at least a
little prejudice against disabled people in Britain

1%
I W

Overall, around one in three
people attending the
ParalympicsGB Carnival feel
that there is a lot of prejudice
against disabled people in
Britain in general, and a further
46% think there is a little. These
figures are largely unchanged
on those recorded in previous
years, and are in-line with the
most recently published
national average figures, drawn

_ ' from the 2012 British Social
National average (2012)* Attitudes Survey.

13%

27%

Olympic Park Regional events

= A lot = Alittle = Hardly any = None = Don't know

Q. Generally speaking, do you think there is a lot of prejudice in Britain against disabled people in general, a little, hardly any, or none?
Base: All respondents in the Olympic Park (n=116) and in Nottingham and Edinburgh (n=276); 3 and 17-18 September 2016
*National comparator data drawn from British Social Attitudes Survey 2012 (Base size: 2,145)

Confidential: For research purposes only 8 ICM UnlimitEd..



Many highlight improvements in public attitudes to disability

On the whole, there is thought to have been a positive shift in attitudes towards disabled people over the past
several decades, with some also pointing towards a marked improvement since the 2012 Paralympics

“Perceptions of disability have changed

» Older visitors refer to historic prejudice towards

disabled people that was widespread 20-30 years ago,
including issues such as non-PC language and identifying
disabled people with their conditions

Many believe that perceptions of disabled people have
improved over the past five years. Specifically, a number
of visitors cite greater provision for disabled people in terms
of accessibility and greater public awareness, but also
recent examples such as TfL's new trial badge for people
with hidden disabilities

Media coverage of disabled people is thought to be
fairly positive, with young visitors in particular praising
Channel 4’s coverage and expressing a desire for more of
this type of programming

Confidential: For research purposes only 9

loads over the last 30 years, since we
were young. There used to be lots of

non-PC language, and you don’t get that
now. People with disabilities used to be
identified with their condition.”

“The Paralympics made people more
aware of disabled people generally, and

it gave you a new idea of what’s possible
with a disability. And everyone knows
the Paralympians now too.”

ICMUnlimited...



But there is thought to be a lack of public understanding

Disabled visitors, or those who have disabled family members, still highlight a range of areas where they have
encountered a lack of awareness or understanding of everyday barriers

‘I think there’s some prejudice — definitely a lack of

“There’s just lots of small barriers.
understanding.

Things like people taking disabled parking

spaces, or mothers leaving their prams in

the disabled seating area on the train, so |
have to wait for the next one.

My son has cerebral palsy, but it’s not very visible, so it’s a
hidden disability. He has balance issues, but in the past he’s
been asked to move when he took a disabled seat on a bus,

because they thought he was just a kid messing around. I've found that if | can’t access

somewhere in my wheelchair, people just
panic — and there’s no need to panic, I'm
just a normal person who wants to get
somewhere.”

“I think people can be scared, but also embarrassed.

Particularly with things like cerebral palsy, with the gait and
the unclear speech — people just don’t know how to talk to
someone if they haven'’t had that personal exposure to

disability before.” :.

Confidential: For research purposes only
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Around half believe that disabled people are able to lead as full
a life as non-disabled people at least most of the time

3%

m Among people attending
National Paralympic Day,
around half believe that
disabled people can lead as full
a life as non-disabled people all
or most of the time.

5%
I
5%

40%

By contrast, just 36% of the
general population believe this
to be the case.

41%

32%

This suggests that those

: ——— attending NPD have more
Olympic Park Regional events National average (2012) positive views of disability than

. . . is the norm.
= All of the time = Most of the time = Some of thetime = Rarely = Never =Don't know

Q. Thinking about disabled people in general, how much of the time, if at all, do you think they can lead as full a life as non-disabled people?
Base: All respondents in the Olympic Park (n=116) and in Nottingham and Edinburgh (n=276); 3 and 17-18 September 2016
National comparator data drawn from British Social Attitudes Survey 2012 (Base size: 2,145)

Confidential: For research purposes only 11 ICM UnlimitEd..



A large majority have watched disability sport on TV or online

There is a high level of awareness of disability sport in general, largely driven by the Paralympic Games. A large
majority of visitors having followed disability sport on TV or online

Awareness of disability sport is
largely driven by coverage of

—
the 2012 Paralympic Games.
Specifically, nine in ten Olympic
Park visitors (89%) have
watched coverage of the 2012
Paralympics in London either
on TV or online, while the same
applies to three quarters (73%)
of regional visitors.

This is supported by findings
from the qualitative interviews,
where most reported having

. . _ watched at least some
All events Olympic Park Nottingham Edinburgh coverage of the Paralympics,
usually on TV.

= Yes = No = Don't know

Q. And have you ever watched any disability sport on television or online before?
Base: All respondents in the Olympic Park (n=116) and in Nottingham and Edinburgh (n=276); 3 and 17-18 September 2016

12 ICMUnlimited...
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However, disability sport can be perceived as ‘different’

While all visitors are supportive of disability sport in principle, and many perceive the Paralympics as the same
as the Olympics, a minority of visitors express a preference for watching able-bodied elite sport

“The competitive element is what
does it for me. Some of the
Paralympic sport feels less

competitive than the Olympics.”

“I probably prefer watching
the Olympics, if I’'m honest.
It just seems more
familiar.”

(Ci02016.

JOGOS PARALIMPICOS

(>

Paralympics
sometimes
perceived as less
competitive

Paralympic

Olympics seem

. ey categories can be
more ‘familiar

confusing

13 ICMUnlimited...
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Section summary: Reasons for attending

The ParalympicsGB Carnival events hold a broad appeal

* Non-disabled people often report that they have come to the
events out of curiosity, or to have a fun day out with the
family. By contrast, disabled people or those with disabled
children tend to specifically seek out inclusive activities

PARALYMPICSGB

* In 2016, the focus of the event at the Olympic Park has shifted to NIAYZ:
the Liberty performances and the activities on offer. Unlike in (CA R N I VAlL
previous years, the majority of visitors have not previously

attended live disability sport

* Held in centrally located public spaces, the regional events
continue to attract a wider audience who have not previously
engaged with live disability sport

Confidential: For research purposes only. 15 ICM Unllmited



Visitors engage with the events at different levels

For many parents, the events are just a fun day out for the family, with lots of new sports for children to try. By
contrast, parents of disabled children are often specifically looking for opportunities for their son or daughter

Highly engaged with
opportunities for disabled
children

Strong interest in sport

Casual interest in
activities for kids

>
Confidential: For research purposes only 16 ICM Un“mited...



Friends and family are a key source of information

Two in five Olympic Park visitors (39%) hear about the event from friends or family. QEOP website and posters
on the Underground are also commonly cited

All results >1%.

QueenElizabethOlympicPark.co.uk - 10%

2015: 40%
Posters on the London Underground - 9%

On the GLA website - 6%
On another website . 3%
Via the Paralympics GB Facebook or Twitter pages . 3%
Via the Motivate East Facebook or Twitter pages . 3%

Email/e-flyer I 2%

Q. How did you hear about the ParalympicsGB Carnival / National Paralympic Day?
Base: All respondents in the Olympic Park (n=116); 3 September 2016

Confidential: For research purposes only 17 ICM Unllmlted..



By contrast, regional visitors hear about the event in passing

As found in previous years, visitors to the regional events tend to find out about the event when visiting the
town centre at the weekend

All results >1%.

In passing/ just by chance

“‘ O\:
N
\‘
RaPNEN
o

Vi ial medi 89
ia social media |m— .
N 6
From friends or family |mm 6
Hl 6
I 5
Didn't know about it |B 4
-5 = Al
| 3
Online/ on the internet W8 4 .
12 = Nottingham
n2
Word of mouth/ volunteers I.l3 = Edinburgh
n2
Clubs 8 2
n2

Q. How did you hear about the ParalympicsGB Carnival / National Paralympic Day?
Base: All respondents in Nottingham and Edinburgh (n=276); 17-18 September 2016

Confidential: For research purposes only 18 ICM Unllmlted..



Olympic Park visitors come to see disability arts and the QEOP

In 2016, visitors to the Carnival in the Olympic Park are more likely to cite disability arts and the QEOP venue as
their main reason for attending. However, some come to re-live the Olympic or Paralympic experience

All results >4%.
%

To see disabilty arts N . — PO

To see the Queen Elizabeth Olympic Park [ NN 27
To meet Paralympians | N D 23 2015: 10%

To take part in the activities ||| | NI 10

Because | came to the Olympics in 2012 and wanted to experience _ 16
B [ t thlt igaml ics in 2012 and ted t ] 2015: 29%
ecause | came to the Paralympics in and wanted to - 11

experience it again

Other ] 2

Don't know - 8

Q. Why did you decide to come to the ParalympicsGB Carnival / National Paralympic Day?
Base: All respondents in the Olympic Park (n=116); 3 September 2016

Confidential: For research purposes only 19 ICM Unllmlted..



Curiosity Is the main driver for attending regional events

Most of the visitors to regional events came to the event to see what was happening, but a minority come
specifically to take part in the activities and challenges or because of involvement with the event

All results >1%.

S

| was passing by and wanted to see what was happening = All

To take part in the activities and challenges = Nottingham

|—\I
o r
N N
ol
\'
\I

= Edinburgh
| was involved / my family or friends were involved with
the event

To meet Paralympians and see the demonstrations

To see demonstrations by local disability sports clubs

UEN NN HOR
oo o
NI NN ENEN

e

Because | went to the Paralympics in 2012 and wanted
to experience it again

Q. Why did you decide to come to the ParalympicsGB Carnival / National Paralympic Day?
Base: All respondents in Nottingham and Edinburgh (n=276); 17-18 September 2016
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This year, the Olympic Park event has attracted a wider audience

Unlike in previous years, the majority of visitors to the ParalympicsGB Carnival in the Olympic Park have not
previously attended live disability sport

= Attended live sport before Previous events attended:
= Attended live disability sport before

2012 Paralympic
86% 89% 84% Games _ A41%

Other disability

0,
sporting event I S

NPD 2014 | 2%

NPD 2013 I 2%

2013 2014 2015 2016 NPD 2015 ‘ 1%
Olympic Park

Q. Have you attended a live sporting event before? Q. Have you attended a live disability sporting event before?
Base: All respondents in the Olympic Park (n=116); 3 September 2016

Confidential: For research purposes only 21 ICM Unllmlted...



Regional visitors are less likely to have attended disability sport before

While 15% of visitors to the regional Carnival events have attended a disability sporting event before, a large
majority have not previously engaged with live disability sport —which is consistent with previous years

Previous events attended:

I 0%
21% Other disability sporting event | 9%
19% P 9%
B 7%
2012 Paralympic Games | 9%
I 5%
| 1%
NPD 2015 [l 2%

% Yes

15%

= All

| 1% = Nottingham
NPD 2014

, , , | 1% = Edinburgh
2014 regional 2015 regional 2016 regional

events events events

Q. Have you attended a live disability sporting event before?
Base: All respondents in Nottingham and Edinburgh (n=276); 17-18 September 2016

Confidential: For research purposes only 22 ICM Unllmited...






Section summary: The events

A chance to try new things in an inclusive atmosphere

» For non-disabled visitors, the chance to use equipment and try
new sports is a highlight of the events. Overall, all visitors praise
the inclusiveness of the events as a key strength

At the Olympic Park, participation and variety are commonly cited PARALYMPICSGB
as the best part of the event. However, the mean rating for this
year’s event is lower compared to previous NPD events, which may (CA R N I VAlL

reflect the different programme this year

» At the regional events, more visitors got involved with the
activities on offer compared to 2015, and more of those who take
part feel ‘much more positive’ about Paralympians after participating.
The mean rating for the events has increased this year

Confidential: For research purposes only. 24 ICM Unllmited



For non-disabled visitors, using equipment is a highlight of the event

Using wheelchairs and hand cycles, as well as playing other sports such as sitting volleyball, is thought to present
a chance to try something different and appreciate the skill involved in playing inclusive sports

“Having the kit here — all
the wheelchairs and
bikes — is great. It shows
people new things, and

they can try things they
wouldn’t see in their
normal environment.”

Confidential: For research purposes only

“I'm loving the sports
aspect of it — both the
challenge and the
creative aspect, trying to
play something sitting or
kneeling.”

25

“The equipment is great,
So people who don’t
have that disability can
find out what different
muscle groups it uses —
it shows the skill and
strength involved.”

ICMUnlimited...



Visitors also praise the inclusive nature of the activities

Visitors enjoy the opportunity to take part in genuinely inclusive sports, and suggest that it provides a chance
for everyone to be the same, including disabled and non-disabled people

“In my experience, most disability sport is dominated by
families with disabled children —like me with my son.

Having an event in a public square like this is great! It
makes non-disabled people get involved, and increases
their understanding of disability issues. It’s brilliant and

inclusive.”

“The vibe is amazing. | think events like this have a big
role to play in increasing understanding between
disabled and non-disabled people.”

Confidential: For research purposes only 26

“Pve tried every activity here — it’s
absolutely brilliant. ’'m definitely keen
to take up a new sport.

It’s great that events like this are

inclusive. Everybody is the same,
disabled and non-disabled. It’s really
funny seeing non-disabled people in
wheelchairs — I can run rings around
them for a change!”

&

ICMUnlimited...



Virtually all London visitors enjoyed the entertainment on offer

Visitors are very positive about the entertainment in the Olympic Park, including sports demonstrations, taking part
in inclusive sports and other entertainment at Liberty. Participation is most likely to be described as ‘very enjoyable’

NET: % Change

= % Very enjoyable = % Fairly enjoyable = % Not very enjoyable = % Not at all enjoyable = % Don't know . ) .
o very enjoy ’ y enjoy ’ y enioy ’ 1oy ’ Enjoyable since 2015

Other entertainment at Liberty
(films, music, dance and theatre 61 38 ] 99% N/A
performances)

Q. How enjoyable, if at all, have you found the sport you have seen / trying inclusive sports today?
Q. How enjoyable, if at all, have you found the other entertainment available at the Liberty Festival?
Base: All respondents in the Olympic Park (n=116); 3 September 2016
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Participation and variety are seen as the best parts of the event

Getting involved in the activities, and the variety of activities and events on offer, are most commonly suggested as
the best part of the Carnival in the Olympic Park

All results >2%.  Participation / taking part / getting involved | 13%
Variety of events IS 12%
Everyone taking part / inclusive | 10%
Brings people together |IEEEEEEEEEE———— 10%
Opportunities / sports for disabled people (NN 3%
Well organised / preparation | 7%
Everyone having a good time / enjoying. . | I 6%

Good day out / fabulous day / enjoyable | 5%

Kids involved | 5%

Opportunities for everyone / all ages | 5%

At the National Paralympic Day events
in 2013 — 2015, the atmosphere was
the most commented on aspect —
particularly among people attending the
Aquatic Centre.

Awareness of disabilities |IEEEEEEGEG———— 5% In 20186, visitors are most likely to cite
Try new things I 3% participation and the variety of activities
Humbling | 3% as the best part of the event. This is
Lots of sport / wide range of sport to see | 3% likely to reflect the different focus of
Meeting Paralympians |nmmms 3% this year’s event, with fewer athletes
Fun | 39 2014: 22% and demonstrations, and more
Atmosphere |— 3% opportunities for participation.

Q. Thinking about the event as a whole, what, if anything, would you say is particularly good about it?
Base: All respondents in the Olympic Park (n=116); 3 September 2016
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The Carnival events are highly rated by visitors

As in previous years, visitors to the ParalympicsGB Carnival give a high rating for the events overall. The mean
rating for regional events has risen, while the mean rating for the Olympic Park event is lower than in previous years

Mean ratings out of 10

8.9 921

2013 2014 2015 2016 2014 2015 2016

Olympic Park Regional events

Q. Overall, how would you rate this event out of 10, where 10=excellent and 1=very poor?
Base: All respondents in the Olympic Park (n=116) and in Nottingham and Edinburgh (n=276); 3 and 17-18 September 2016
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Around two in five visitors to the regional events took part in the
activities and challenges on offer

3% 2% 3%

Overall, two in five visitors to
the regional events (41%) took
part in the activities and
challenges on offer. This
represents a significant
increase in participation
compared to 2015 (23%).

Participation was highest in
Edinburgh, where half of
. visitors took part (51%), but

Regional events Regional events Nottingham Edinburgh lower in Nottingham (30%).
2015 2016

=Yes = No = Don't know

Q. Have you taken part in any of the activities or challenges on offer today?
Base: All respondents in Nottingham and Edinburgh (n=276); 17-18 September 2016
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Most regional visitors continue to find the sport enjoyable

In addition, the proportion saying that participating in activities gave them a ‘much more positive view’ of
Paralympians has increased significantly since 2015 (from 35% to 59%)

How enjoyable found the sport Impact on views of Paralympians

19% Don’t know

Fairly enjoyable Don’t know 2014: 35%
ibo much more
positive after

participating

View remained
the same

59%
Much more
positive view

More positive view
Very enjoyable

Q. Would you say that participation in some of the activities and challenges today have caused you to have...
Q. How enjoyable, if at all, have you found the sport you have seen today?
Base: All respondents in Nottingham and Edinburgh (n=276); 17-18 September 2016
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Raising awareness and getting people involved are the best parts of the events

When asked what is particularly good about the regional events, visitors spontaneously suggest raising

awareness of disabilities, and getting involved in the interactive activities

All results >3%.
Awareness of disabilities

Participation / taking part / getting involved
Variety of events

Kids involved

Opportunities / sports for disabled people
Opportunities for everyone / all ages
Everyone taking part / inclusive

Fun

Atmosphere

Insight into Paralympics

Try different opportunities / activities

Interesting / educational / good experience

%
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2 34

24 = All

= Nottingham

= Edinburgh

Raising awareness of disabilities was

thought to be a particular strength of the

regional events, with three in ten visitors
(29%) spontaneously suggesting this.

The interactive activities (17%)
available are also frequently seen as the
best part of the event.

Q. Thinking about the event as a whole, what, if anything, would you say is particularly good about it?
Base: All respondents in Nottingham and Edinburgh (n=276); 17-18 September 2016

Confidential: For research purposes only
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Overall ratings for the regional events remain high

Visitors to the regional events in Nottingham and Edinburgh give a mean overall rating of 9.2 out of 10 —a

significant increase on the 2015 event rating

Mean ratings out of 10

92 1
8.6

Regional events  Regional events  Regional events
2014 2015 2016

Q. Overall, how would you rate this event out of 10, where 10=excellent and 1=very poor?
Base: All respondents in Nottingham and Edinburgh (n=276); 17-18 September 2016
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Nottingham

Edinburgh
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Section summary: Impact

Events are thought to present an inspiring idea of what’s
possible with a disability and to help normalise disability issues

» For 55% of visitors, attending the ParalympicsGB Carnival has had a
positive impact on their views of disabled people. The regional
events appear to have had the biggest impact this year

| edback o f PARALYMPICSGB

* Qualitative feedback suggests that the events create a sense o o 1\/ /

potential, as well as a means of normalising disability. They help CA R N I VAlL
non-disabled audiences to have a better understanding of everyday

barriers that disabled people face, as well as a better appreciation of
the skill and strength required for disability sport

» Parents in particular highlight the educational aspect of the events for
their children

Confidential: For research purposes only. 35 ICM Unllmited



The Carnival has a positive impact on perceptions of disabled people

55% of all visitors say that attending NPD has given them a more positive view of disabled people, which is in line
with 2014 (58%). Regional events appear to have had the biggest impact this year

55% —=
43%

All

22%

Olympic Park

69%

Q. Would you say that National Paralympic Day has caused you to have...

Base: All respondents in the Olympic Park (n=116) and in Nottingham and Edinburgh (n=276); 3 and 17-18 September 2016

Confidential: For research purposes only

36

Regional events

= Don't know

= Much more negative view of
disabled people

= More negative view

= View remains the same

= More positive view

= Much more positive view of
disabled people

ICMUnlimited...



The impact of the events covers a number of areas

There are several key areas where the Carnival events are thought to have an impact — changing ideas of what’s
possible with a disability, normalising disability, and creating a better understanding of the issues

“You can only go away feeling positive from this type of
thing, unless you’re one of those people who’s negative
about everything. It’s a brilliant event. Disability sport is
so important because it shows that we’re all the same
really —we can all do things, you just have to find what
you’'re good at.”

“There are so many disabled people here, including
people with learning difficulties, and everyone’s getting
involved together. Based on the positivity and the great

atmosphere of the whole event, | feel like we’re going
away with more positive perceptions of disabled people.”

Confidential: For research purposes only 37

“Im not sure if disability sport really
affects perceptions of disabled people
in day-to-day life — but I think the
positive impact it does have is that it
changes ideas of what’s possible with
a disability.”

“I think it gives children in
particular a better awareness
and understanding of
disability — a sense of a
‘different normal’.”

ICMUnlimited...



Many parents appreciate the educational aspect of the events

Parents believe that the activities allow children to see disabled people as another playmate, just like any other
person. They also feel that trying the equipment allows children to appreciate the difficulty of using a wheelchair

“My girls don’t see a
difference, able bodied
or not, and that just

warms my heart. They're
totally open.”

Confidential: For research purposes only

“Our kids are loving it.
Everybody’s trying
everything, disabled or
not, it’s great. Why
should there be barriers?
It's normalising
disability.”

38

“It's great for my kids to
try out the different
sports, and appreciate
how difficult it is using a
wheelchair. My son who
Is deaf particularly
enjoys sports, it helps
build his confidence.”

ICMUnlimited...



A majority of visitors report a positive impact on their wellbeing

Two thirds (67%) say that their thoughts and feelings about their life and future have changed positively

3%

= Don't know
28%

= No - not at all

30%
38%

= Yes - a little

= Yes - a lot

All Olympic Park Nottingham Edinburgh

Q. Have your thoughts and feelings about your life / future changed positively as a result of being involved in this event?
Base: All respondents in the Olympic Park (n=116) and in Nottingham and Edinburgh (n=276); 3 and 17-18 September 2016
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Section summary: Future behaviour

A high level of interest in future events

» As found in previous years, virtually all visitors (95%) would be
interested in attending a similar event in future. In qualitative
interviews, many expressed a desire to see the events more
widely advertised and promoted in order to attract more visitors PARALYMPICSGB

« Similarly, a large majority would like to find out about future CA N | VA“_

events put on or supported by the BPA

* ldeally, visitors would like to see information on local sports clubs
and other opportunities at the event. Around one in three visitors
would consider taking up a new sport, but many anticipate that
finding the time to fit it into everyday life will be a key barrier
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Interest in attending similar events is high

Across all events, at least nine in ten visitors say they are interested in attending similar events in the future,

unchanged from previous years. Around two thirds are very interested

m% Very interested m 9% Fairly interested m % Not very interested ®% Not at all interested m9% Don't know

All

Olympic Park

Nottingham

Edinburgh

Q. How interested, if at all, would you be in attending a similar event to this in future?
Base: All respondents in the Olympic Park (n=116) and in Nottingham and Edinburgh (n=276); 3 and 17-18 September 2016
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NET:
Interested

95%

93%

98%

94%

% Change
since 2015

-1

+2

N/A
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A large proportion of visitors would recommend the event

Similarly, a large majority say they would be likely to attend future Paralympic sporting events. In the qualitative
research, many express a desire for the events to be better promoted

Recommend the event Attend any future Paralympic

1
1
to afriend E sporting event
100% - i “I think it should
! be more widely
80% - ! promoted so more
\ people know
60% - : = Likely about it —even if
| it’s just an email
40% - E _ to local schools,
: " Unlikely the council, or
20% - ! other
0os | —i— organisations.”
4% 1% B ryen
1 0 5%
-20% - . : . .
Olympic Regional Olympic Regional
Park events Park events

Q. Now that you have attended National Paralympic Day, for each of the following, please tell me how likely you are to...
Base: All respondents in the Olympic Park (n=116) and in Nottingham and Edinburgh (n=276); 3 and 17-18 September 2016
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Similarly large proportions would like to find out about events
put on or supported by the BPA

Want to find out more
about events at the Queen
Elizabeth Olympic Park

Want to find out more about events
put on or supported by the BPA

Take up a sport that you
do not currently do

1 1
1
85% - ! !
1 1
65% - : \
: : = Likely
45% - ! !
1 1
25% - ! !
506 : \ = Unlikely
b -
] ! !
-15% - 9% 8% : 6% :
| | 51%
-35% - ! !
1 1
-55% - _ : . : . :
Olympic Regional . Olympic . Olympic Regional
Park events Park Park events

Q. Now that you have attended National Paralympic Day, for each of the following, please tell me how likely you are to...
Base: All respondents in the Olympic Park (n=116) and in Nottingham and Edinburgh (n=276); 3 and 17-18 September 2016
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The events also appear to have a positive impact on interest in participation

Disabled visitors, and those with disabled children are keen to be involved with disability sport in future. Others
would also consider taking up more sport, but linking the events back to day-to-day life is key

“We definitely feel
inspired to get the kids
“I'm definitely planning to involved in new sport —
take up a new sport. we’d meant to do this
More links with local after London 2012, but
clubs would be great!” life gets in the way. It's
just finding the time to fit
itin.”

e’re all human — yo
go away and never get
around to following it up.
Making it accessible is
so important — ideally

everyone should be able
to participate in exercise
at their school or
workplace.”

This longer-term impact will be explored further in the second phase of research, comprising a series of follow-
up interviews with Carnival visitors in late November / early December.
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Sample profile

%

I 43
Gender Male  — 40

. 57
Ml N 51

. 17

. 6
2530 o 04

_—— 22
35-44 17

20
4554 o 01

s 15
55-64 — L

-
65 mm 10
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i - ]
Working Full time 63

status |

Part tim
a e ™

Self-employed

-
AN N

Unemployed

Retired

[N
O

Student

.-
©

Ethnicity White

Il 16
BME Es

47

= Olympic Park

= Regional events

84
94
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Disability

Disability Friends or family with disability

Olympic Park Regional events Olympic Park Regional events

=Yes = No = Family = Close friend = No
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Londoner status

Live outside
London

Confidential: For research purposes only
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London residents attending NPD in the Olympic Park by Borough (%)

Newham HEEEEEEE—— (4
Hackney ImmEEmSEEmmmmmmmmm— 13

Waltham Forest IEEEEEEEES———— O
Redbridge s 5
Bromley mammmmmm 5
Barking & Dagenham I 5
Enfield naaaa 5

Lambeth maa—— 4
Kingston-upon-Thames mmm—— 4
Southwark HEmm—— 4

Croydon s 4

Camden
Haringey
Bexley
Hounslow
Lewisham
Tower Hamlets
Ealing
Greenwich
Islington
Havering
Harrow

Merton

Barnet
Hammersmith & Fulham
Wandsworth
Sutton
Hillingdon
Brent
Kensington & Chelsea
Westminster
City of London

wWwww

(AN RRRRRRRE
RPRRPRRRPRRRERE
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For more information, please contact:

Jennifer Bottomley

Research Manager

020 7845 8345
[ennifer.bottomley@icmunlimited.com

Confidential: For research purposes only. All work is in
compliance with ISO 20252 and ISO 27001

Erica Harrison

Research Executive
02078458325
erica.harmson@icmunlimited.com
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